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Serendipity Blackmagic

Product Overview
erendipity Blackmagic is used to proof post 
RIP data to either an output device such as an 
inkjet printer or to a file format such as PDF. 
Serendipity Blackmagic runs as a server and 

client configuration. The server runs on a computer 
on the network and is protected by a USB dongle. 
This dongle licenses the level of software and the 
input and output drivers purchased. The client can run 
on the same computer or any other supported 
computer on the network, whether that be local 
(LAN) or remote (WAN). It connects to the server 
using the standard network protocol TCP/IP and is 
used as the configuration tool and monitoring 
application to the server. The Client is not licensed 
and you can run as many as you wish on the network. 

Serendipity Blackmagic has an input filter for most of 
the major manufacturers proprietary RIPs. The input 
filters read the native RIP format and understands 
how jobs are assembled, the plates associated with a 
job and the directory structure. Some RIPs have 
databases and impositions which are also read and 
understood. Because it is the post RIP data the files 
that are proofed are the same files that are output as 
the final job on the press and thus data integrity is 
maintained. The files are RIPped once by the 
proprietary RIP and then output as many times as 
desired. The jobs reside on the RIP and are monitored 
by the Serendipity Blackmagic sever. These jobs are 
shown by the Client in a RIPMonitor with all of the 
associated plates stitched together. The files can be 
selected and submitted for processing by the sever as 
desired or it can be configured to process jobs 
automatically. At that point the jobs are copied 
(spooled) over from the RIP to the server leaving the 
original untouched. Once the whole job is spooled the 
server begins to work on the files. 

The first process to take place is Imaging. This 
interprets the file format, completes any imposition 
assembling required (for supported imposition RIPs) 
or any   merging of CT/LW files, preserves any 
screening on the files and samples the jobs resolution 
to change it to that of the output format configured. At 
that point an intermediate  file format is created which 
is called the Image File.

This imaged file can be viewed using the Soft Proof 
Utility. The format maintains all the plates associated 
with the job and is viewed at the full output 
resolution. See “SoftProof” on page 131 for more 
information. The intermediate file can also be re-
submitted at any time for processing again to the same 

output or a different one. There is no need to spool 
and interpret the job again.*

After the imaging process has completed the job is 
passed to the rendering engine. This takes the imaged 
file and creates the file ready for output. This process 
involves applying any output characteristics such as 
orientation, cropping, colour management (ICC 
Profiles) etc. and creation of the format configured 
whether that is for an inkjet or a file format such as 
PDF. The intermediate format can be rendered as 
many times as desired. Each time, any of the output 
characteristics can be changed prior to rendering 
again. 

The job is then submitted for printing to the output 
device or file format. Multiple output queues can be 
created and multiple devices printed to 
simultaneously. Most of the output devices supported 
use a direct printer driver and therefore the server has 
more control of them such as selecting specific media 
and printing directions etc.

The Client monitors the whole process from start to 
finish showing jobs progress in a QueueManager and 
Queue Status windows. Jobs can be managed 
separately by placing a job on hold, releasing a job, 
cancelling or promoting as desired. Or the processes 
(queues) can be paused at any time holding all jobs 
from Spooling, Imaging, Rendering or Printing. If a 
job fails the error can be examined, rectified and the 
job retried. There are logs that report all server and 
client functionality and job information from first 
detection on the RIP to final output. The logs can be 
searched, filtered or saved to a file. 

The system creates a database of all the 
configurations, calibration curves etc. This database 
can be backed up on demand or automatically so a 
working copy is always available. It can be copied to 
any other Serendipity Blackmagic as a whole 
database or as individual items. 

* This applies to any output characteristics. If any 
changes are required to the imaged file e.g. changing 
of plates, resolution etc. then the file will need to be 
submitted again from the RIPMonitor.

S
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Instal lation 17
Installation

Overview
his section describes the installation process 
for each platform in turn. The Software is 
supplied on one CD for the Macintosh, 
Linux and Windows versions. The 

Macintosh, Linux and Windows versions come with a 
Dongle and require a dongle driver to be installed. If 
you have an existing installation of the software you 
are given the chance to upgrade that installation 
where all configurations are preserved.

What’s on the CD
he CD contains all the elements to run 
Serendipity Blackmagic and associated 
programs. They are divided into directories 
and detailed below.

• Agent - Contains the Agent software for all 
supported platforms. Choose the subdirectory 
that matches the required operating system.

• Docs - Contains documentation.

• Dongle - Contains the dongle drivers for 
Linux, MacOSX and Windows.

• Drivers - Contains the Megarip PPDs for all 
supported platforms.

• html - Contains the information required for 
the web browser install. This normally auto-
matically launches your default browser for 
the install to begin.

• linux - Contains the Serendipity Blackmagic 
and AppleTalk packages for Linux.

• macosx - Contains the Serendipity Black-
magic package for MacOSX.

• Serendipity Client - Contains the Serendipity 
Client for all supported platforms.

• testprn - Contains Serendipity internal test 
prints.

• windows - Contains the Serendipity Black-
magic package for Windows.

Windows Installation
e will make a fresh installation of the 
windows version step by step. If you are 
upgrading, see “Upgrade from V2 to V3 
- Windows” on page 18

Installing the Dongle Driver
he first thing to do is to install the dongle 
driver. To do this follow the instructions 
below.

1. Remove all USB SuperPro dongles.

2. On the CD  navigate to the dongle/windows 
directory.

3. Double click the SSD5411-32bit.exe file to 
launch the installer.

4. Click Next to continue with the installation

5. Read the License Agreement, select the accept 
option and click Next to continue with the instal-
lation.

6. Choose the folder location for the driver and click 
Next.

7. Choose Complete and click Next.

8. Click Install to install the driver.

9. Click Finish once the installation is complete.

Installing Serendipity Blackmagic
nce the dongle driver is installed you can 
install the Serendipity Blackmagic. If you 
are viewing the browser install with 
Explorer you can run the installer direct 

from the browser. If you are using another browser 
then you need to run the installer direct from the CD.

1. Either select and run the installer from the 
browser (Explorer only) or go to the CD and nav-
igate to the windows directory and run black-
magic.msi

2. Select Next to continue with the installation.

3. Read the License Agreement and click Yes to 
continue with the installation. Click No if you do 

T
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18 Installation
not agree with the license agreement to terminate 
the install.

4. Click Next to choose the default installation loca-
tion. If you wish to change the location, select 
Browse, choose the location and click OK fol-
lowed by Next to continue.

note - You can type your own path and the installation 
program will make the folder for you providing your 
chosen location has valid permissions. Use back 
slashes (\) to separate directories.

5. Choose Full Install and click Next to continue.

6. Choose the name for the Start Bar and Icons and 
click Next to continue.

7. Click Finish once the installation has completed.

Installation of Serendipity Agent
f you are polling a RIP that runs on a Windows 
based machine, then the most efficient method is 
to use the Serendipity Remote Agent. This turns 
as a service on the windows machine where the 

RIP is and the Serendipity Blackmagic communicates 
with the Agent to poll and transfer jobs.

1. Go to the CD and navigate to agent/windows. 

2. Run agent.msi to launch the installer.

3. Click Next to continue

4. Read the License Agreement and select Yes to 
continue the installation. Select No if you disa-
gree with the License to terminate the install.

5. Select the installation directory. Choose Browse 
if you want to install it somewhere other than the 
default location. If the folder does not exist the 
installation will create it for you provided there 
are sufficient permissions in the chosen location. 
Then select Next to continue.

6. Make sure the Agent component is selected and 
click Next to begin installation.

7. Click Finish when the installation is complete.

Upgrade from V2 to V3 - Windows
hen upgrading Serendipity Blackmagic 
from version 2 it is strongly 
recommended that the database and ICC 
profiles are backed up prior to the 

install. See “Backing up V2” on page 19

Removing the old dongle driver
First thing to do is to uninstall the current dongle 
driver and install the new one. 

1. Make sure that the Server and Client are not run-
ning and remove any dongles connected to the 
PC.

2. On the CD go to dongle/windows/olddriver/
WIN_NT and run the program SETUPX86.EXE

3. Choose Functions - Remove Sentinel Driver and 
confirm OK when prompted.

4. Once driver is successfully removed quit the pro-
gram and restart the computer.

5. Once the computer has started again follow the 
instructions on installing the dongle driver above.

Installing the software upgrade

1. On the CD navigate to the windows directory and 
run the blackmagic.msi program.

2. Click Next to continue

3. Read the License Agreement and click Yes to 
continue. Click No not to accept the agreement 
and exit the install.

4. Select the directory where version 2 is installed 
and click Next

5. Select Upgrade and click Next.

6. Choose  the name for the Start bar and desktop 
icons and select Next to begin installation.

7. Click Finish when the installation is complete.

Macintosh Installation
dministrator rights required for the 
installation of the Macintosh version. If 
you are upgrading from V2 to V3 then see 
“Upgrading from V2 to V3 - Mac” on 

page 19.

I
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Installing the dongle driver

Installing Serendipity Blackmagic

1. Go to the macosx directory and double click the 
Serendipity Blackmagic.pkg to launch the pack-
age installation.

2. Select Continue

3. Read the License Agreement and click Continue

4. Select Agree

5. Choose the location to install the Software and 
click Continue (If you want a folder that does not 
exist then you need to create it through the 
finder).

6. Click Install to begin the installation.

7. Click Close once the install has completed.

Creating Dock Start Icons
To make it easy to start the Server and Client it is 
recommended that you create a shortcut on the Dock. 
To do this

1. Navigate to the install directory of the software.

2. Select the Serendipity Blackmagic program

3. Drag the program to the Dock and release in the 
desired position

4. Repeat the procedure with the Serendipity Client 
program

5. To remove the dock icons, drag them off the 
Dock onto the desktop and release.

Upgrading from V2 to V3 - Mac
hen upgrading Serendipity Blackmagic 
from version 2 it is strongly 
recommended that the database and 
ICC profiles are backed up prior to the 

install. See “Backing up V2” on page 19

1. On the CD navigate to macosx and run the Seren-
dipity Blackmagic.pkg

2. Click Continue

3. Read the License Agreement and click Continue

4. Select Agree to continue with the installation.

5. Select the drive and location to install the soft-
ware into. Choose the folder Serendipity where 
V2 BlackMagic is currently installed

6. Select Upgrade to begin the installation.

7. Click Close when the installation is complete.

Backing up V2
efore you upgrade to version 3 from version 
2 it is strongly recommended that you 
backup your current version of software. 
There are a number of methods you can use 

to do this which are detailed below.

Database Manager
ou can use the database manager to create a 
backup of your configurations. Check the 
website under support for software updates 
of the latest version of the client. This has a 

fix for the database manager. Once you have 
upgraded to version 34 you can use the Archiver to 
install the database. See “Archiver” on page 107 for 
more info.

Saving database and ICC profiles
he other method is to save the database and 
ICC Profiles directory in another location 
before you upgrade. The database items are 
held in a directory called defaultss.dbd in 

the following location.

• Macintosh - /Applications/Serendipity/Black-
Magic/lib/defaultss.dbd

• Windows - C:\Program Files/Black-
Magic\lib\defaults.dbd

• Linux/Sun/SGI - ~bmagic\lib\defaultss.dbd

ICC Profiles can be found in the following location.

• Macintosh - /Applications/Serendipity/Black-
Magic/lib/ICC

• Windows - C:\Program Files\Black-
Magic\lib\ICC

• Linux/Sun/SGI - ~bmagic\lib\ICC

From Version 3.2.01 there is 
no separate dongle driver to 
install. The driver is installed 
as part of the general 
installation package. For 
versions prior to this please 
consult the respective manual 
for your version for 
installation instructions.

W
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20 Installation
If you make a backup of these you can restore them if 
the upgrade has problems.

Using the database from V2
he third method for upgrading and 
preserving the existing configurations is to 
make a fresh install in a new location 
leaving the version 2 install untouched. 

Then before you start the server for the first time copy 
the defaultss.dbd and ICC profiles into the new 
installation. See above for locations of V2 items. As 
version 3 starts for the first time the database will be 
converted to the new structure.

T
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Running the software - A Tutorial

Overview
nce the software is installed you need to 
launch the Server and Client and begin the 
configuration. The Server must be started 
first and allowed to complete its 

initialisation process before the Client can be 
launched. This is so that the client can connect to the 
server. Once the server and client are running we will 
configure a basic setup for a printer and configure the 
monitoring windows to view jobs processing.

Starting the Server
lug the dongle in the USB port. Navigate to 
the directory where the software is installed 
and launch the Serendipity Blackmagic 
program. by double clicking on the Server 

icon.

The server window will appear showing information 
about the server software and the initialisation 
process will commence. 

Starting the Client
nce the server has completed its 
initialisation you can start the client. To do 
this navigate to the directory where the 
software is installed and launch the 

Serendipity Client by double clicking on the Client 
icon.

This should connect to the server that is already 
running and display the factory default Monitor 
window in the centre of the screen. From here you can 

begin to configure the system or load a pre-
configured setup. 

Configuring manually
ou can choose to configure your system 
manually or import a database and Monitor 
setup that has already been configured. 
(See “Archiver” on page 107 for importing 

a database and “Monitor” on page 29 for loading a 
pre-configured view.) This section will take you 
through the process of setting up a basic configuration 
to print a file to a printer and monitor the job through 
the process. For more detailed information about 
specific modules look at the relevant section of the 
manual. The factory default Monitor currently only 
has system queues. We need to configure specific 
queues for your process.

There are three sections that we need to configure in 
order to process jobs from the RIP to the printer. 
These are a RIP where we poll the jobs, a Pagesetup 
where jobs are processed and an output where the 
print job is sent. Before we create a Pagesetup we 
must first create an output as each Pagesetup must be 
linked to valid output.
There are two sections that we need to configure in 
order to process jobs to a printer. These are a 
Pagesetup where jobs are processed and an output 
where the print job is sent. Before we create a 
Pagesetup we must first create an output as each 
Pagesetup must be linked to valid output.

From the Serendipity Client select the Workbench 
from the Application menu. Select the Output from 
the data types list and create a new output. The name 
Untitled should be highlighted, if not select it until it 
becomes highlighted. Type a new name and press 
enter. This name will appear in the Pagesetup. Then 
we need to configure the output to your requirements. 
First, select the appropriate driver for your printer 
from the pull down list of licensed modules in the 
Queue section. Then choose a destination driver from 
the Destination section and enter the appropriate 
information, e.g. the IP address of the printer. See 
“Output” on page 63 for more information on the 
options. Save the setup.

Once you have an Output configured and saved, 
choose Pagesetup from the Data types list and create 
a new one. This will automatically select the Output 
you created above. If you have more than one output 
it will select the first one in the list. Again the name 
Untitled should be highlighted so type a new name 
and press enter. Configure the Pagesetup to match 
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your requirements. Initially the most important parts 
are to configure the resolution and colour space. The 
settings available are based upon the Output driver 
selected. See the Pagesetup section on page 67 for 
more information on the options. Once you have your 
base configuration set up choose FIle -> Save.

Now that you have configured the output and 
processing parameters you need to setup a RIP (if you 
are taking post RIP data) so that files can be displayed 
and submitted for processing. Select RIP from the 
Data types list and create a new one. A warning 
message will appear telling you that there is no RIP 
driver selected. Press OK to dismiss this message. 
The name Untitled should be highlighted to type a 
new name for the RIP polling queue and press enter. 
Select the appropriate RIP driver that matches your 
RIP, the polling method and path and save the 
configuration. See “RIP” on page 93 for specific 
details on the options available.

Once the base configuration is completed the Monitor 
needs to be configured so that jobs can be managed 
throughout the system. From menu choose WIndow -
> Monitor (if the Monitor is not running select 
Application -> Monitor).The basic factory setup has a 
QueueManager, Queue Status, Thumbnails and Logs 
that are set to look at default queues. These are 
configured across two tabs.

The QueueManager at the top needs to be configured 
to look at the Spool, Auto detect, Image, Render and 
new printer (output) queues so that can monitor and 
manage jobs through the system. To do this follow the 
steps below.

1. Right click in the QueueManager and select Con-
figure -> Queue Order. 

2. Select all the Queues on the left and drag them 
across to the right list at the bottom.

3. Click OK.

Then we need to configure the Queue Status in the 
bottom left corner. These monitor the jobs progress 

on a particular queue. To do this follow the steps 
below.

1. Right click on the Queue Status window (bottom 
right) and select “Queue Order”

2. Select the Render, Spool and new printer and 
drag them over to the right side. (No need to 
monitor Auto Detect here). 

3. Select the Spool in the right list and drag it to the 
top of the list. The order should be Spool, Image, 
Render, Print.

4. Click OK.

The Monitor now has a basic setup. You can test it out 
by printing an internal test print. Choose Test Prints 
from the Application menu, select the Quickcal and 
your printer and click Submit. You should see the test 
print move through the various queues and be sent to 
your printer. 

Next we need to configure a RIPMonitor. We will do 
this in a new tab. At the bottom where the tabs are 
right click and choose New Tab. Enter the name RIP 
Queues and press OK. This creates a new blank tab 
and selects it. Then select layout and choose Add 
RIPMonitor from the list of modules. This creates a 
new RIPMonitor and places it in the top left corner. 
You will see your RIP that we configured earlier. To 
make the window bigger follow the steps below.

1. Choose layout > edit

2. Select the bottom right corner and drag it to fill 
the tab.

3. Select layout > Use

4. Click on the spanner to show the toolbar.

5. If you do not see any jobs, click on the poll button 
three times.

6. Adjust the headers by dragging them to resize to 
fit the column contents.

The RIPMonitor displays the jobs from the 
configured RIP Queue. Double clicking a job expands 
it to show the plates. You can select one or more jobs 
to submit to your printer which you can monitor and 
manage through the system.

You can move tabs around into your preferred order 
by selecting one and dragging it to a new location on 
the tab bar. Create new tabs as required adding 
various modules to customise your look.
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Default Configurations
There are some default configurations (databases) 
that can be installed using the Archiver. These can be 
downloaded from the Serendipity Software website 
from the support section.
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Serendipity Blackmagic Server

Overview
he server runs on the main machine where 
the dongle is installed. This handles the 
processing of all jobs through the system and 
must be started before the Client is launched. 

As the Server starts it checks to make sure a valid 
dongle is installed on the machine and checks which 
modules are enabled (licensed). It calculates the 
speed of the machine that it is running on and checks 
the integrity of the database before loading it. Once 
the server is up and running a clock keeps a track of 
the duration that the server has been running for. The 
options available for the server are shown below.

Server options
nce the server is running the window below 
displays the server information and various 
options.

File menu

• Stop server - Stops the server from running 
without quitting Serendipity Blackmagic.

• Start server - Starts the server if it is in a 
stopped state.

• Restart server - restarts the server.

• Close - Close the window. If the Server is run-
ning you are warned and asked to confirm 
Server shutdown.

• About - Shows information about the server. 
Clicking more/less info shows or hides valid 
dongle options including the versions of the 
current drivers.

• Quit - Does the same as close.

Startup Options

• Start server on launch - When this option is 
ticked the server will start once the application 
is launched.

• Restart server after crash - This option restarts 
the server after a crash.

• Start as slave - This allows you to run the 
server as slave device. See “Cluster Manager” 
on page 113 for more information.

• Start in safe mode - This starts the server but 
does not process any jobs or poll any rips. This 
is a maintenance mode that allows you to man-
age configurations if they become corrupt or 
configured incorrectly. Once maintenance is 
complete the server must be restarted again in 
normal mode.
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The Serendipity Client

Overview
he Serendipity Client is a Graphical User 
Interface which is used for configuration, 
maintenance and monitoring of the 
Serendipity Blackmagic server. The Client 

can be installed and run locally on the same machine 
or from any supported computer on the network using 
TCP/IP protocol. There is no limit to the number of 
clients that can be connected to the server. Each 
Client will have its own settings specific to the user. 

Once installed the Client connects to a Serendipity 
Blackmagic server and loads the settings from the 
server into the Client interface. Any Client can access 
all of the job management and view the current status. 
The configuration can be open to all users or 
protected with a password which would prevent 
changes. 

Look and Feel
he look and feel of the client follows a 
common theme and functionality. Any list 
can be ordered by selecting the title bars at 
the top of it. They can also be resized by 

clicking and dragging the dividers between titles. 
Anywhere there is a chooser to select an item from the 
database there is a search field indicated by a 
magnifying glass. Entering text in here filters the list 
showing only the items that match. You can also 
invert the search with cmd+shift+i (Mac) or 
ctrl+shift+i (windows). Inverting the search will hide 
the items that match. The search box turns black to 
indicate inverse search is selected. 

There are also many ways to complete the same task 
such as configuring a Pagesetup from the 
QueueManager. Many options available using the 
right mouse click to bring up other menus. This will 
vary depending on the section of the interface where 
the mouse is. 

There are three main sections to the client. The 
Workbench is used to configure the various parts of 
the server. This is used to create queues, set up input 
paths and various calibration functions. The Monitor 
is used for managing and viewing jobs as they pass 
through the system. Then there are the Applications 
that add functionality and provide tools for managing 
the server. There are also various menu options that 
have system utilities and system preferences.

Workbench
his is where the main configuration takes 
place. You can set up RIP inputs, 
Pagesetups, output paths, colour sets and 
curves. When items are created or changed 

in the Workbench they are saved to a database. This 
database is read by the server each time at start up. It 
can be backed up and copy to other servers.
The Workbench has a split window. One side shows 
data types (which are database groups) and allows 
you to select items from the database, and the other 
displays the items information allowing you to make 
changes. The split window can be moved by selecting 
it and dragging it to resize as desired. You can also 
change the split view between horizontal or vertical 
depending on your preference by selecting the View 
option from the menu. The Data types section has two 
views. Browse allows you view and select any of the 
database items to display them. Clicking the tab with 
the magnifying glass flips to a search window 
allowing you to find any item that matches a search 
text entered.

The view of the Workbench will vary depending on 
the items selected. Simple items such as DotGain 
Curves are single items without references. The view 
allows you to create or adjust a single item and save 
it. Other items such as Pagesetups are more 
complicated with multiple configuration panels and 
multiple references. References are other items in the 
database that have been selected and saved with 
another item. When you select a Pagesetup for 
example there may be a reference of a Gradation 
Curve. These references can be selected and 
configured as needed or hidden from view.

With items that have more than one configuration 
module such as Pagesetups, they are split into logical 
areas. Each panel can be colour coded or hidden by 
clicking the cross (x) in the upper right of the box. 
This does not disable the panel items but hides it from 
view to make them simpler. You can hide items that 
are not being used for example. If you want to bring 
the panel back again right click and select Jump To 
Selection and choose the panel to jump to. The ones 
in brackets () are hidden. Items that you can choose in 
the Pagesetup such as a Curve or Paper Profile are 
references. These can be edited directly or new ones 
created, selected and saved with the Pagesetup.

Menu Items

• File
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• New - Create a New Item in the database.
• Save - Save changes to the database.
• Duplicate - Make a copy of the currently 

selected Item.
• Revert - Reload the last saved version of 

the currently selected item.
• Delete - Delete the currently selected item.
• Show Orphans - Shows any item that is 

currently in the database but not being used 
by a Pagesetup or RIP.

Usage: This is used for cleaning up a database and 
deleting items no longer used. Selecting it will search 
through the database and then display all items that 
are considered orphans. You can select an harpoon, 
view it configuration and choose to delete if needed. 
This way you know that you are not deleting items 
that are in use. 

• Edit

• Undo - Undoes the last change. There are 
multiple undo's and this is configured in 
the System Settings.

• Redo - Redoes the last undone change. 
There are multiple redo's depending on the 
undo status and setting in the System Set-
tings. 

• View 

• Split Vertical - changes the view so that the 
Data types and Items are displayed across 
the top of the window and the selected item 
is displayed across the bottom.

• Split Horizontal - Changes the view so that 
the Data types and items are displayed on 
the left of the window and the item selected 
is displayed on the right.

• Show Usage - This displays the items that 
the currently selected item uses i.e. they 
are linked together. For example the Page-
setup uses Outputs and Gradation Curves 
and Paper Profiles.

• Reverse Usage - This reverses the Show 
Usage above. i.e. it shows what uses it. For 
example you can select a Gradation Curve 
and see what, if any Pagesetup uses the 
curve.(This used to be called Show Refer-
rers).

• Window

• This shows any window of the Client that 
is open and it can be selected to bring it to 
the front. Windows that are shown below a 
divider are sub windows of windows in the 

upper section of the menu. e.g. the Ink Key 
Viewer is a subwindow of SoftProof.

• Help

• Server Info - Gives information about the 
server including version, platform and 
speed.

• What's This - Select this and then click on 
any part of the interface to get a short help.

• Contextual Menu

• Add to Archive - Only available from the 
contextual menu (right click) it adds the 
selected items into a new Archive window. 
You can then add to this archive and when 
finished just save it in the normal way. See 
“Archiver” on page 107 for more informa-
tion. 

Folders
olders are a great way to organise your 
configurations if you have a lot of items. You 
can create folders for any list item e.g. your 
Pagesetups and drag existing items into the 

folder or create new ones inside. The folders are based 
on a Client use which means that each user can have 
their own folder setup if they desire.

Below shows you how to create folders and the 
various options available.

You can create a folder in two ways. The first way is

1. Select a data type from the Workbench. e.g. Page-
setups.

2. Right click in the Item list where Pagesetups are 
displayed.

3. Select New Folder.

4. Highlight the name and type the name you wish.

F
The folders are stored internally 
inside our database and are not 
real physical folders. You can 
only create, remove and manage 
items from within the 
Serendipity Client

How To Create and 
Manage folders
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5. You can now drag items from the same list into 
the new folder.

The second way to create a folder is

1. Select a data type from the Workbench e.g. Page-
setups

2. Select one or more existing items from the list. 
e.g. some Pagesetups

3. Right click and choose “New folder with selec-
tions”.

4. Enter the name for the new folder.

5. Add extra items into the folder as desired. 

This moves all the items you have selected into the 
new folder created.

Other options are as follows.

• To remove a folder(s), select the folders, right 
click and choose “remove folder”.

. 

• Open selected folder - Opens all selected fold-
ers.

• Close selected folder - Closes all selected fold-
ers.

Searching
ithin a database list of items you can 
search for items that match. This search 
is available on any list of items within 
the Client. These include for example 

lists of Pagesetups in the Workbench, Gradation 
Curves or Pagesetups in the submit chooser. 

To start a search the focus must be on the list that you 
wish to search. For example, if you are looking for a 
Pagesetup called Epson 7800 Premium Luster 720dpi 
in the Workbench, select the Pagesetup type and 
either tab or click in the list of Pagesetups. Then type 
a question mark (?) on the keyboard. (shift /). This 
will then pop-up a small search box like the one 
shown.

Enter some text to match the Pagesetup we are 
looking for e.g. 7800. As you type the items that 
match are still displayed and those that do not are 
hidden from view. You can select an item from the 
ones still displayed and leave the search filter box still 
open. This can be useful if you are editing all your 
7800 Pagesetups. To dismiss the search box press the 
Escape key. This will show all the items again but the 
last one you had selected will still be selected. 

Monitor
he Monitor displays jobs before, during and 
after processing. It allows you to manage 
jobs through the system, plot their progress 
and give you feed back from the server and 

client via logs. You can add modules and configure 
the look to suit your requirements. A Monitor consists 
of one or more Tabs. Each tab can be named as 
desired and a background colour or image selected to 
personalise it. Modules are added, positioned and 
sized according to your requirements. The settings are 
saved per user so each user can create their own 
preferred view. You can also save your Monitor setup 
or load a pre-configured one.

The Monitor can be in one of two modes, Edit or Use 
which can be selected through the Layout menu or by 
right clicking on the Monitor background.

Edit
his mode allows you to move and resize 
modules on a Tab. The mouse pointer 
changes to a cross. You can resize a module 
by grabbing the corners or sides and 

dragging to your preferred size. Click anywhere in the 
modules and drag it to the desired position. As you 
move modules close to each other they will snap to 
each other. 

Use 
his is the normal user mode. It locks the 
module sizes and position and allows you to 
configure the modules preferences and 
manage jobs. 

This only removes the folders 
and not the items within 
them. Any items listed inside 
a folder that is removed will 
be moved to the top level.

W

You can also invert the search 
with Shift+cmd+i (Mac) or 
Shift+ctrl+i (windows). This hides 
items that match.
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Menu Items

• Layout

• Edit - Switches the Monitor to Edit mode.
• Use - Switches the Monitor to Use mode
• Dynamic Update - Enables or disables 

updates to the modules while in Edit mode.
• Show Titlebars - Shows or hides a title bar 

at the top of every module. e.g. QueueMa-
nager is displayed above the appropriate 
window.

• Add - Modules - This adds the various 
available modules to the Tab. See “Moni-
tor Modules” on page 33 for more infor-
mation on each one.

• Load - Loads a previously saved Monitor 
configuration.

• Save As - Saves the current Monitor con-
figuration.

• Tabs

• New Tab - Creates a new Tab.
• Rename Tab - Renames the currently 

selected Tab.
• Duplicate Tab - Duplicates the current tab 

and all modules in it.
• Choose Tab Colour - Allows you to select 

a colour for the currently selected Tab.
• Choose Tab Image - Allows you to select 

an Image for the currently selected Tab. 
Valid file types are PNG and JPEG.

 

• Clear Tab Colour - Reverts to the default 
colour.

• Clear Tab Image - Reverts to the default 
colour.

• Remove Tab - Deletes the currently 
selected Tab.

• Remove All Tabs - Deletes all Tabs.

Re-ordering Tabs
You can re-order tabs by selecting a tab with the 
mouse and dragging it into a new position. A red 
triangle appears showing the drop point between two 
tabs.

It is recommended that you 
do not use a large image as 
this takes up memory.
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